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Human Resource Manager 

Sysco Job Description 
GENERAL INFORMATION: 

JOB TITLE:   Human Resource Manager  (30000030) 

REPORTS TO:   Human Resource Business Partner 

    

POSITION SUMMARY  

Supports HRBP and leadership to successfully implement local initiatives, and execute regional and 
corporate programs. Help to create an environment to attract, develop, retain and engage talent 
throughout the OpCo to deliver business goals.  
   
ESSENTIAL FUNCTIONS/ RESPONSIBILITIES: 

 Partner with HRBP to execute core HR processes (e.g. performance management, talent 
management, total rewards, compensation, training and development, interactive process of 
transitional return to work, etc.)  

 Provide coaching and guidance to leaders and associates regarding HR in areas such as policy 
and procedure 

 Partner with leaders and COEs to support recruitment and staffing plans 

 Partner with HRBP to drive an inclusive and diverse culture 

 Develops, implements and administers programs to enhance associate engagement and 
satisfaction levels (e.g. Sysco Speaks action planning) 

 Employee and labor relations (investigations, conflict resolution) 

 Support in reviewing, interpreting, administering and ensuring compliance with federal, state, 
and local employment laws, and company policies and procedures 

 Ensuring initial report is entered into RisxFacs for WC and Liability and acting as a liaison 
between GB and associate 

 Assists in determining training needs and developing programs to improve performance and 
professional development 

 
REQUIRED MINIMUM EDUCATION/EXPERIENCE: 

 5 years of experience in Human Resources management. Three years of which have been in a 
supervisory position preferred and/or an equivalent combination of related training and 
experience 

 Bachelor’s degree with major or emphasis in Human Resources, Business Administration or a 
closely related field required for external candidates but preferred for internal candidates 

 
CERTIFICATIONS AND/OR TECHNICAL REQUIREMENTS: 

 Human Resource Certification Institute (HRCI) Professional Human Resources (PHR) or Senior 
Professional Human Resources (SPHR) certification preferred 

 Systems Applications and Products (e.g. SAP, Workday, etc.) experience preferred 

 

 
PHYSICAL DEMANDS 
The physical demands described here are representative of those that must be met by an associate to 
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successfully perform the essential functions of this job.  Reasonable accommodations will be made to 
enable individuals with disabilities to perform the essential functions of this job. 

 The ability to sit, stand, walk and use hands and fingers to operate a computer keyboard, mouse, and 
telephone to talk and hear.  

 The ability to frequently sit and reach with hands and arms.  

 The ability to occasionally lift and/or move up to 20 pounds.  
 

  
WORK ENVIRONMENT   
The work environment characteristics described here are representative of those an associate encounters 
while performing the essential functions of the job.  Reasonable accommodations will be made to enable 
individuals with disabilities to perform the essential functions of the job.  

 Must be able to do limited travel to Sysco facilities or operating companies.  

 Must be able to utilize office equipment such as desktop/notebook computers, copiers, printers, 
scanners, telephones, and calculators.   

 The noise level in the work environment is usually moderate. 

 Must be able to work in various indoor and outdoor climates and driving conditions. 
 

NOTICE:  The above statements are intended to describe the general nature of the environment and level 
of work being performed by this job.  This job description in no way states or implies that the duties and 
responsibilities listed are the only tasks to be performed by the associate in this job. The associate will be 
required to follow any other instructions and to perform any other job related duties requested by his or 
her supervisor. 
 
Reasonable accommodations will be made to enable individuals with disabilities to perform the 
essential functions.  This job description supersedes prior job descriptions.  When duties and 
responsibilities change and develop the job description will be reviewed and subject to changes of 
business necessity. 
 


